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Glossary of Acronyms

A
AAT Administrative Appeals Tribunal
ACPMH Australian Centre for Posttraumatic Mental Health
ADF Australian Defence Force
AEIFRS Australian Equivalents to International Financial Reporting Standards
AFP Australian Federal Police 
AIHW Australian Institute of Health and Welfare
AMP Alcohol Management Project
ANAO Australian National Audit Office
APS Australian Public Service
ASIST Applied Suicide Intervention Strategies
AWA Australian Workplace Agreement
AWM Australian War Memorial

B
BAC Business Architecture Committee 
BEST Building Excellence in Support and Training

C
CaIRO Contracts and Indemnities Register On-line
CAU Contract Advisory Unit 
CCPS Compensation Claims Processing System
CEI Chief Executive Instruction
CI Continuous Improvement
CLIK Consolidated Library of Information and Knowledge 
CMVH Centre for Military and Veterans’ Health
CNIAC Community Nursing Industry Advisory Committee
COTA Council on the Ageing
CRC Corporate Resources Committee
CWGC Commonwealth War Graves Commission

D
DEWR Department of Employment and Workplace Relations
DHA Department of Health and Ageing
DMIS Departmental Management Information System 
DSH Defence Service Homes
DSHA Defence Service Homes Act 1918
DSHIS Defence Service Homes Insurance Scheme 
DVA Department of Veterans’ Affairs

E
ECU Exceptional Case Unit 
EDA Extreme Disablement Adjustment
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Glossary of Acronym
s

EEO Equal Employment Opportunity 
EMG Executive Management Group 
ESO Ex-service organisation

F
FACSIA Department of Families, Community Services and Indigenous Affairs

G
GP General practitioner

I
IBM GS IBM Global Services
ICT Information and Communication Technology
IHCS Interim F-111 Deseal/Reseal Health Care Scheme
IMU Information Management Unit
IPS Integrated Payments System

L
LAN Local Area Network 
LMO Local Medical Officer
LMOAC Local Medical Officer Advisory Committee

M
MCRS Military Compensation and Rehabilitation Service
MHPE Men’s Health Peer Education 
MoU Memorandum of Understanding
MRCA Military Rehabilitation and Compensation Act 2004
MRCC Military Rehabilitation and Compensation Commission 
MRCS Military Rehabilitation and Compensation Scheme

N
NAFCOM National Audit and Fraud Committee 
NATMOC National Treatment Monitoring Committee 
NERTAC National Ex-Service Round Table on Aged Care

O
OAWG Office of Australian War Graves
OH&S Occupational Health and Safety

P
PoW Prisoner of war 

R
RAAF Royal Australian Air Force 
RAN Royal Australian Navy
RAP Rehabilitation Appliances Program 
RAPTOR Rehabilitation Appliances Program Treatment Operations Review 
RFT Request for Tender
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RGH Repatriation General Hospital
RMA Repatriation Medical Authority 
RPBS Repatriation Pharmaceutical Benefits Scheme 
RPPP Repatriation Private Patient Principles
RPPS Repatriation Private Patient Scheme 
RPRC Repatriation Pharmaceutical Reference Committee 

S
SDT Special disability trusts
SHOAMP Study of Health Outcomes in Aircraft Maintenance Personnel 
SMRC Specialist Medical Review Council 
SOPs Statements of Principles 
SRCA Safety, Rehabilitation and Compensation Act 1988

T
T&PI Totally & Permanently Incapacitated
TAC Tribunal Advocacy Course
TIP Training Information Program
TMS Transition Management Service
TTI Totally & Temporarily Incapacitated

V
VAN Veterans’ Affairs Network
VANQISH Veterans’ Affairs Network Quick Information Service Helper 
VAPAC Veterans Affairs’ Pharmaceutical Approvals Centre 
VCES Veterans’ Children Education Scheme
VEA Veterans’ Entitlements Act 1986
Veterans’ MATES Veterans’ Medicines Advice and Therapeutics Education Services
VHC Veterans’ Home Care
VLO Veterans’ Liaison Officer 
VRB Veterans’ Review Board
VSS Veterans’ Satisfaction Survey
VVCS VVCS–Veterans and Veterans Families Counselling Service

W
WAN Wide Area Network 
WWI World War One
WWII World War Two

Y
Y2K Year 2000
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Glossary of Terms

Agency—Departments of state, departments of parliament and “prescribed agencies” for the purposes 
of the Financial Management and Accountability Act 1997.

Australian Workplace Agreement—An individual written agreement between an employer and 
an employee about the terms and conditions of employment, made under the Workplace Relations 
Act 1996.

Competitive Tendering and Contracting—The process of contracting out to other organisations the 
delivery of government activities previously performed by an Australian Government agency. The activity 
is submitted to competitive tender, and the preferred provider of the activity is selected from the range of 
bidders by evaluating offers against predetermined selection criteria.

Continuous Improvement—A structured, team-based process to identify areas for improvement within 
the agency and develop strategies to address them. This process encompasses strategic initiatives, 
major projects and department-wide activities to continuously improve agency performance.

Corporate Governance—The process by which agencies are directed and controlled. It encompasses 
authority, accountability, stewardship, leadership, direction and control, covering issues associated with 
the management practices, board structures and personnel policies of agencies.

Ex-Service Organisation—An organisation whose members include veterans throughout the 
Commonwealth and /or persons throughout the Commonwealth who are receiving or eligible to receive 
pensions under Part II of the VEA as dependants of veterans. The organisation’s objectives will include 
that of representing those persons throughout the Commonwealth.

oneDVA—This is the structure of the agency, resulting from a Service Delivery review carried out in 
2005-2006. The goal is to operate as oneDVA, a single, cohesive entity able to provide the same quality 
of service to the department’s clients, no matter what their needs or where they are located.

Outcomes and Outputs Structure—This structure reflects an agency’s business and enables sound 
reporting to parliament. Outcomes are the results, impacts or consequences of actions by the Australia 
Government on the Australia community. Outputs contribute to outcomes. They are the goods and 
services produced by the agency on behalf of the government and are specified by price, quantity  
and quality.

Portfolio Budget Statements—These statements explain the provisions of the Appropriation Bills 
(Budget Bills), that is, where the appropriated funds are going to be spent.

Request for tender—A published notice inviting businesses who satisfy the conditions for participation 
to submit a tender in accordance with requirements of the request for tender and other request 
documentation.

Totally and Permanently Incapacitated / Temporarily Totally Incapacitated—These are terms used 
to describe a veteran, member of the forces, member of a peacekeeping force or Australian mariner 
who, because of either a temporary total incapacity or a total and permanent incapacity resulting from 
eligible service, is unable to resume or to continue in remunerative work for periods aggregating to more 
that eight hours per week.

Glossary of Term
s
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Compliance index

The DVA annual report is prepared in accordance with the Requirements for Annual Reports approved 
by the Joint Committee of Public Accounts and Audit under subsections 63(2) and 70(2) of the Public 
Service Act 1999. Requirements are categorised as “Mandatory” or “Suggested”.

Description Requirement Page(s)

Letter of transmittal Mandatory iii, v

Table of contents Mandatory vii

Index Mandatory 357

Glossary Mandatory 350

Contact officer(s) Mandatory x

Internet home page address and Internet address for report Mandatory ix

Review by departmental secretary Mandatory 2

Summary of significant issues and developments Suggested 5

Overview of department’s performance and financial results Suggested 19

Outlook for following year Suggested 3

Significant issues and developments—portfolio Portfolio 
departments—
Suggested

2

Overview description of department Mandatory 10

Role and functions Mandatory 10

Organisational structure Mandatory 15

Outcome and output structure Mandatory 17

Where outcome and output structures differ from PBS format, details of 
variation and reasons for change

Mandatory See Outcome 
Chapters

Portfolio structure Portfolio 
departments—
Mandatory

10

Review of performance during the year in relation to outputs and 
contribution to outcomes

Mandatory See Outcome 
Chapters

Actual performance in relation to performance targets set out in  
PBS/ PAES

Mandatory See Outcome 
Chapters

Performance of purchaser/ provider arrangements If applicable, 
Mandatory

180

Where performance targets differ from the PBS/ PAES, details of both 
former and new targets, and reasons for the change

Mandatory See Outcome 
Chapters

Narrative discussion and analysis of performance Mandatory See Outcome 
Chapters

Trend information Suggested See Outcome 
Chapters

Factors, events or trends influencing departmental performance Suggested 2, See Outcome 
Chapters

Significant changes in nature of principal functions/ services Suggested 2
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Com
pliance Index

Description Requirement Page(s)

Performance against service charter customer service standards, 
complaints data, and the department’s response to complaints

If applicable, 
Mandatory

143

Social justice and equity impacts Suggested 176

Discussion and analysis of the department’s financial performance Mandatory 190

Discussion of any significant changes from the prior year or from budget Suggested 190

Summary resource tables by outcomes Mandatory  54, 89, 120, 139, 152  

Developments since the end of the financial year that have affected or 
may significantly affect the department’s operations or financial results 
in future

If applicable, 
Mandatory

N/A

Statement of the main corporate governance practices in place Mandatory 156

Names of the senior executive and their responsibilities Suggested 15

Senior management committees and their roles Suggested 157

Corporate and operational planning and associated performance reporting 
and review

Suggested 162

Approach adopted to identifying areas of significant financial or 
operational risk and arrangements in place to manage risks

Suggested 164

Certification of fraud measures in place Mandatory 165

Policy and practices on the establishment and maintenance of appropriate 
ethical standards

Suggested 178

How nature and amount of remuneration for senior executive service 
employees officers is determined

Suggested 173

Significant developments in external scrutiny Mandatory 166

Judicial decisions and decisions of administrative tribunals Mandatory 170

Reports by the Auditor-General, a Parliamentary Committee or the 
Commonwealth Ombudsman

Mandatory 166, 169

Assessment of effectiveness in managing and developing human 
resources to achieve departmental objectives

Mandatory 172

Workforce planning, staff turnover and retention Suggested 172, 204, 239

Impact and features of certified agreements and AWAs Suggested 172

Training and development undertaken and its impact Suggested 173

Occupational health and safety performance Suggested 239

Productivity gains Suggested 172

Statistics on staffing Mandatory 204

Certified agreements and AWAs Mandatory 173

Performance pay Mandatory 212

Contracts exempt from Purchasing and Disposal Gazette Mandatory 182

Assessment of effectiveness of assets management If applicable, 
Mandatory

183

Assessment of purchasing against core policies and Principles Mandatory 180

Number of consultancy services contracts let and total expenditure on 
consultancy services.

Mandatory 181
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Description Requirement Page(s)

Competitive tendering and contracting contracts let and outcomes Mandatory 181

Absence of contractual provisions allowing access by the Auditor-General Mandatory 181

Contracts exempt from the Purchasing and Disposal Gazette Mandatory 182

Report on performance in implementing the Commonwealth Disability 
Strategy

Mandatory 233

Financial Statements Mandatory 248

Occupational health and safety (section 74 of the Occupational Health and 
Safety (Commonwealth Employment) Act 1991)

Mandatory 239

Freedom of Information (subsection 8(1) of the Freedom of Information Act 
1982)

Mandatory 213

Advertising and Market Research (Section 311A of the Commonwealth 
Electoral Act 1918)

Mandatory 223

Ecologically sustainable development and environmental performance 
(Section 516A of the Environment Protection and Biodiversity Conservation 
Act 1999)

Mandatory 238

Discretionary Grants Mandatory 231

Correction of material errors in previous annual report If applicable, 
Mandatory

N/A
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Index

INDEX

Figures are indicated by the letter ‘f’ and tables 
by the letter ‘t’ after the page number.

A
abbreviations, 350–352
Aboriginal and Torres Strait Islander veterans, 

119, 176–177
Access Card, 8, 9, 34
access to documents, FOI, 218
access to personnel and medical records, 9
accident prevention, 72
accommodation, 183
achievements in 2006-07, 5–9
acronyms and abbreviations, 350–352
ACT Health, 46
activity of Repatriation Commission, 26
Adelaide Northern Division of General Practice, 

110
Adelaide Southern Division of General Practice, 

110
ADF Rehabilitation Program (ADFRP), 9, 150
aDVAnce, 8
advertising agencies, 223t
advertising and market research, 223
advice and information services under the MRCA 

(Output 4.3), 147
advice and information services under the SRCA 

(Output 4.2), 146
Advisory Panel for the Intergenerational Effects 

of military service, 52
age pension, social security, 55
age service pension, see income support
aged care, 7, 90, 167

and assets test, 37, 56
National Ex-Service Round Table on Aged 

Care, 88
research project, 99
residential facilities, 97

ageing, research priority, 98
Ageing Research Online (ARO) website, 99
agency arrangements for provision of service, 

140, 141–142

AGFEST, 97
aircraft maintenance workers, 2, 153, 169
alcohol management, 99, 108, 109–110
All together: sport and war, 123
allied health services, 87, 92–93

performance information, 104
allowances, supplementary, see income support
anger management, 108
anniversaries, significant, 118–119, 121
annual reports submitted separately, 13
anxiety, 92, 153
Anzac Day Act 1995, 12
Anzac Day commemorations, 7, 118, 122, 133
Anzac Day poster, 123
Anzac Day Schools’ Awards, 122
Anzac Walk, Gallipoli, 121
Anzacs in France 1916, 118, 123
appeals, compensation and support, 77, 80
appliances, rehabilitation, 33, 43, 46, 87, 93–94
Applied Suicide Intervention Skills Training 

(ASIST), 108
APS code of conduct, 156
APS values and code of conduct, 156
ASIST, 108
assets management, 180–183, 183
assets test, 5, 37, 55, 56, 57, 184, 185
assistance, special purpose, 63–70
Ataturk Memorial, Canberra, 133
@dva, 187
attendant care and household services, 113, 114
Audit Committee, 157–158, 165
audits, 166–167, 182
Austin Health redevelopment, 37
Australia and the Vietnam War, education 

resource, 122
Australia under Attack: Sydney and the Midget 

Submarines 1942, 122
Australia under Attack 1942-1943, 123
Australian and New Zealand College of Mental 

Health Nurses, 86
Australian Association of Practice Managers, 87
Australian Broadcasting Corporation, 133
Australian Capital Territory Treatment Monitoring 

Committee, 45–46
Australian Centre for Posttraumatic Mental 
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Health (ACPMH), 9, 108, 110–111
Australian Corps Memorial Park, Le Hamel, 

France, 7, 125, 128
Australian Defence Force, 24, 52, 108, 133, 150, 

179, 231
rehabilitation priority, 53
suicide prevention, 84, 98

Australian Defence Force Rehabilitation Program, 
53

Australian Dental Association, 89
Australian Dental Prosthetists Association, 89
Australian Diabetes Educators Association, 87
Australian Division of General Practice, 87
Australian Federal Police, 52, 136
Australian General Insurance Code of Practice, 6
Australian General Practice Network, 83, 87

Can Do initiative, 37, 84, 110
Australian Gulf War health study, 98
Australian Institute of Health and Welfare, 99, 

182
Australian Medical Association, 87
Australian Memorial Park, Fromelles, 118
Australian National Audit Office (ANAO), 166, 

167–168
Australian Nursing and Midwifery Council, 86
Australian Nursing Federation, 86
Australian Participants in British Nuclear Tests 

study, final report, 7
Australian Participants in British Nuclear Tests 

(Treatment) Act 2007, 184
Australian Participants in British Nuclear Tests 

(Treatment) (Consequential Amendments 
and Transitional Provisions) Act 2006, 
184

Australian Physiotherapy Association, 87
Australian Prisoners of War: 1941-1945, 122
Australian Soldiers’ Repatriation Act 1920, 24
Australian Taxation Office, 58, 161
Australian Veterans’ Children Assistance Trust 

(AVCAT), 109
Australian Vietnam Veterans’ Mortality and 

Cancer Incidence Studies, 29, 85
Australian War Dog Memorial, 154
Australian War Memorial Act 1980, 12
Australian War Memorial (AWM), 12, 13, 123, 

162, 176
photographs, 244–245t
see also war memorials

Australian Women’s Weekly, 124
Australian Workplace Agreements (AWAs), 173
Australians at War, website, 119
Australians at War Film Archive, website, 119
Australians in the Pacific War, series, 7, 122
Australians on the Western Front 1914-1918

series, 122
website, 121

Australia’s War 1939-1945, website, 119, 121
award for excellence in Public Sector 

Management, 133
AWAs, 173
AWM, see Australian War Memorial

B
back injuries, 97
Back to Basics - handy hints for carers to help 

prevent back injuries, 97
Back to the Bush, 97
Backyard Frontline: Australia under Attack 1942-

1943, 123
balance and mobility, case study, 100
balance problems, 99, 100
Bapaume and Bullecourt, 122
Battle of Crete, 121
Battle of Fromelles, 126
Battle of Long Tan, 118, 121, 122, 187, 244
Battle of the Coral Sea, 121
Battle of the Java Sea, 121
battlefields

France and Belgium, 7, 121, 122
Western Front, 125

beneficiaries, projected numbers, 21f, 202t, 203t
benefits, MRCA, SRCA, VEA, 20t

summary of benefit recipients, 194t
bereavement payment, see income support
BEST, 138, 231
Better Health Program, 153
billing for medical and pathology services, 86
Billy Hughes’ War, 123
Boer War, 125
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Index

bonuses (carer), 57
bonuses (older Australians), 57
bonuses (staff), 212t
Booked Car with Driver (BCWD) Service, 27, 

94–95
Bridgetown Blues Festival, 97
Bring In Your Memorabilia, 124
British nuclear tests program, 2, 7, 53, 184
Brunei, memorial, 119, 129
Building Excellence in Support and Training 

(BEST), 138, 231
burial locations, 125
bursary scheme for Vietnam Veterans’ children, 

26, 109
business analysis, 188
Business Architecture Committee (BAC), 160
Business Continuity Plan, 164
business innovation system, case study, 151
business operations, 159
business planning, 162–164
Buttes War Cemetery, Polygon Wood, Belgium, 

126

C
calendar, DVA-Australian War Memorial, 123
call (telephone) management, 29
Can Do Initiative: Managing Mental Health and 

Substance Use in General Practice, 37, 
84, 110

cancer incidence and mortality studies, Vietnam 
Veterans, 29, 43, 53, 85

Captured in Colour - Rare Photographs from the 
First World War, 123

cardiovascular health, 108
career development (staff), 174
carer bonuses, 57
carer support, 96, 97, 231
case management, counselling services, 107
case studies, 74, 100, 122, 138, 151, 164
cemeteries (war), 125, 126, 127, 128, 129
Centre for Health Service Development (CHSD), 

96
Centre for Military and Veterans’ Health (CMVH), 

9

Centrelink, 8, 14, 55, 57, 141, 142, 161
data matching, 58, 163

change management, 174
chaplaincy services, 41
Chief Executive Instructions, 161
Child Support Legislation Amendment (Reform of 

the Child Support Scheme - New Formula 
and Other Measures) Act 2006, 184

children of Vietnam veterans, health of, 29, 
52–53, 109

children with disabilities, 56
chiropractors, 92
Choose Health: Be Active - a physical guide for 

older Australians, 97
Christmas Island, 126
chronic disease management, 84, 110
claims, 8, 26

compensation, 28, 64–67, 141
incapacity and impairment payments, 75t, 

76t, 78t–79t
income support, 59t–60t
pension review, 71
war widow’s/widower’s pension, 69t
workers’ compensation, 239

classification (staff), 205t, 207t–211t
client groups, 19, 176–177
Clients and Carers Survey, 99
‘clinical worsening’ test, 171
code of conduct, 156
collaboration and cooperation, DVA and 

Department of Defence, 9, 150–154, 161
College of Nursing (NSW), 86
colorectal cancer, 153
Comcare, 5, 239
Comcover Risk Management Benchmarking 

Program, 164
commemorations grants, 138, 232
commemorations (Outcome 3), 7–8, 118–134
commemorations program, Saluting Their 

Service, 10
commemorative activities (Output 3.1), 121–124
commemorative ceremonies, Indigenous 

veterans, 176
commemorative posters, 123
commemorative publications, 122
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Commonwealth Disability Strategy, 233t–237t
Commonwealth Rehabilitation Service (CRS), 11
Commonwealth Seniors Health Card, 55
Commonwealth War Graves Commission, 125, 

129
communication, community support and 

development services (Output 4.1), 
140–145

Community Advisers, 138
community awareness of Australia’s wartime 

history, 119, 121–124
The Community Care Review - The Way Forward, 

86
community development, 137–138
community nursing, 33, 38, 86, 92–93, 99, 181
Community Nursing Industry Advisory Committee 

(CNIAC), 86
community support, 72, 90, 96, 140–142, 154
compensation and support (Outcome 1), 5–6, 

52–80
see also Military Rehabilitation and 

Compensation Commission
compensation claims, 28, 64–67, 78, 141

reconsiderations and appeals, 77, 80
Compensation (Japanese Internment ) Act 2001, 

12
compensation payments, 53, 74, 185
compensation pensioners, 198t
compensation under the VEA (Output 1.2), 63–70
competitive tendering and contracting (CTC), 

181–182
complaints, 143, 168, 169

Treatment Monitoring Committees, 35t, 38t, 
40t, 42t, 43t, 45t, 46t, 48

see also satisfaction
complementary medicines, 92
compliance index, 354–356
compliance monitoring, 161
compliments, 143
ComSuper, 58
conciliation conferences, 77
Concord Hospital, 35
constipation, 92
consultancies, 181, 220t–222t
contact details, ix

Continence Foundation of Australia, 87
Contract Advisory Unit (CAU), 180
contracted agents, 16m
contracted services, health care, 181
Cooking for One or Two, 97, 98
cooperation and collaboration, DVA and 

Department of Defence, 9, 150–154, 161
Coral Sea, Battle of, 121
corporate governance, 156–171
Corporate Plan, 162
cost of cemetery services, 128
Council of Remote Area Nurses of Australia, 86
counselling and referral services under the VEA 

(Output 2.2), 107–115
counselling services, 82, 90, 107–115
counselling telephone service, 108–109
Court decisions, 170–171
Crete, Battle of, 121
crisis counselling telephone service, 107
crisis payments, 56
Crisis Support, 109
Cúram Project Board (CPB), 160–161
Cyclone Larry, 6

D
Darwin, bombing of, 121
Darwin Private Hospital, 48
data exchange, electronic, 150
data matching, 58
data warehouse, 99
Daw Park Repatriation General Hospital, 41, 110
Dawn Service, Gallipoli, 133
Day Club program, 96, 97, 138
day procedure centres, 27–28, 38, 41, 43, 91
death, type of, Court decision, 170–171
decisions of Courts and Tribunals, 170–171
Defence Act 1903, 12
Defence and DVA Supporting You Now and Into 

the Future, 150
Defence/DVA cooperation and collaboration, 9, 

150–154, 161
Defence/DVA Health Consultative Forum, 6, 9
Defence/DVA Links Steering Committee, 9, 150, 

161
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Defence/DVA Transition Management Working 
Group, 150

Defence Force income support allowance, see 
income support

Defence Force Services (Outcome 5), 9, 150–154
Defence Housing Authority, 71
Defence records, 9, 153
Defence Service Homes Act 1918, 10, 12
Defence Service Homes Insurance Scheme 

(DSHIS), 71
Defence Service Homes loans, 71–73
Defence Service Homes Scheme, 13, 71
Definitive Events Pty Ltd, 132
delegation of powers, 26, 169
dementia, 6, 94, 97, 98

see also mental health
Dental Advisory Committee, 88, 89
dentistry, 89, 92, 95
Department of Defence, 9, 53, 71, 150–152
Department of Employment and Workplace 

Relations (DEWR), 5
Department of Families, Community Services and 

Indigenous Affairs, 55, 56, 57
Department of Health and Ageing, 46, 56, 84, 

98, 99
Department of Veterans’ Affairs (DVA), 10, 13–14
Departmental Management Information System 

(DMIS), 99
deployment, 4, 53, 98, 108

health surveillance, 85
depression and anxiety, 92, 153
deseal/reseal workers, 2, 153, 169
Design Authority (DA), 159–160
diabetes, 6, 87, 92
Did you know?, 58, 109, 124, 142, 154, 173
dieticians, 92, 95
direct deduction scheme, 57
direct mail organisations, 223t
disabilities, 68t–69t
disability pension, 55, 70, 199t–200t
disability strategy, 233t–237t
disability trusts, for children, 56
disaster recovery, ICT, 165
discharge (hospital), 8, 34, 36

see also complaints

discharge (service), 9, 150, 154, 161
discretionary grants, 231–232
disease management, 84
diseases, chronic, 84, 110
diseases, international classification codes, 8
dismissal action test, 171
DMIS, 99
document access, FOI, 218
documents, categories of, 214–217
dogs in Australian Army, 154
domestic violence, 56
Dong Nai Province, Vietnam, 126
drugs, long term use of, 98
DSHIS, 71
DVA

functional statement, 213
portfolio and history, 10, 13–14

DVA/ADF Mental Health Memorandum of 
Understanding, 6

DVA/Defence cooperation and collaboration, 9, 
150–154, 161

DVA/Repatriation Commission relationship, 25

E
e-health practices and technologies, 98
early intervention, rehabilitation, 113
ecologically sustainable development and 

environmental performance, 238
Education and Training Scheme, Military 

Rehabilitation and Compensation Act, 11
education resource, Australia and the Vietnam 

War, 122–123
Electronic Claims Lodgement, 8
electronic data exchange, 150
Electronic Data Working Group, 9
employees, see staff
employment, finding paid employment, 111
energy efficiencies, 238
Enoggera Military Base, 118
enterprise agreement, 172, 177
Enterprise Architecture, 160
environmental performance, 238
equal employment opportunity (EEO), 178
equipment schedule, 87, 93
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erectile dysfunction, 153
ethics, 178–179
ex-gratia payments, 153
ex-service organisations, 214, 215

and commemorations, 119, 121, 123
day clubs, 96, 97, 138
members of, 24, 32, 178
National Ex-Service Round Table on Aged 

Care, 88
networks, 140
support for, 138, 231, 232

Exceptional Case Unit (ECU), 93
Executive Management Group, 157
exempt contracts, 182
exemptions under assets test, 56
exhibitions and outreach, commemorative 

activities, 123–124
external legal services, 185–186
external scrutiny, 166–168
Extreme Disablement Adjustment (EDA), 70

F
F-111 aircraft maintenance workers, 2, 153, 169
Fact of Death, 58
facts and figures for veteran community, 193t–

203t
falls, 84

and fractures, 97
prevention, 72, 92, 100

Feasibility of a Study into the Health of the 
Children of Vietnam Veterans, 29, 35, 
52–53

fee schedule, Repatriation medical, 86
female staff, 206t
Female Vietnam Veterans Health Register, 85
female war veterans, 98
figures, tables and images, lists of, 240–245
financial compliance, 158
Financial Compliance Sub-Committee, 158
financial management, 158–159
financial resource management, 158–159, 

188–189, 190
financial risk management, 161
financial statements, 247–348

Flanders Fields 1917, 123
Flinders Model of Chronic Disease Self 

Management, 110
Flinders University Human Behaviour & Health 

Research Unit, 110
Focus: photography and war 1946-2006, 123
FOI, 168–169
footwear, 94
Fovant Badge Society, UK, 129
fraud, 95, 157, 161, 164, 165–166
Fraud Control Plan 2005-2007, 165
freedom of information (FOI), 168–169, 213–219
Fromelles, Australian Memorial Park, 118
Fromelles, Battle of, 126
Fromelles and the Somme, 122
fuel consumption, 238
full-time staff, 206t
functional statements, 213
functions and powers, Repatriation Commission, 

24

G
Gallipoli: A Turkish View, 123
Gallipoli initiatives (Output 3.3), 132–134
Gallipoli Projects Section, 118
‘Gallipoli Tour’, 121
Gallipoli website, 121
Gardens of Remembrance, 127
General Practitioner Web Communication, 142
George Lambert: Gallipoli and Palestine 

Landscapes, 123
geriatric expertise, remote access to, 98
Gillson, Private Peter, 126
glossary, 353
Gold Cards, 6, 72, 90, 114, 187, 203t
gout, 92
governance, corporate, 156–171
governance committees, 156–161
governance framework, 156
graduate recruitment, 174
grants, discretionary, 231–232
grants in aid, 232
Greek campaign, World War II, 121
‘Green Beach’, Brunei, 7
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green energy, 238
Greenslopes Private Hospital, 97
Griffith University, 110
group programs, counselling services, 108
guide to being active, 97

H
Le Hamel, France, 7, 125, 128
Health and Medical Applied Research Program 

(HMARP), 88, 98
health and medical research grants, 231
health and wellness, 96–97
health care cards, 55, 90, 114
health care coordination, pilot projects, 84
health care fact cards, 92
health committees, 86
health (Outcome 2), 6–7, 82–115

treatment population, 101t, 201t
health provider performance monitoring, 95
health register, female Vietnam Veterans, 85
health research and development, 98–99, 231
health services contracting, 33
health services delivery, 90–106
health services purchasing, 180
health services under the VEA (Output 2.1), 

90–106
health studies, 98

children of Vietnam veterans, 29, 52–53
nuclear tests (British) participants, 7, 53
veterans, 29, 85

health support services, 95–97
health surveillance research program, 85
hearing, 33, 37, 151
Hearing Services Consultative Committee, 33
Heart Health, 108
Hellfire Pass Memorial, Thailand, 128
helpline, home maintenance, 71–72
history of DVA, 13–14
HMAS Kuttabul, 121
HMAS Sydney, 126
holistic approach, compensation claims, 78
home assessment, 72
home care, 6, 33, 46, 86, 87, 95–96

performance information, 105–106

tender process, 37, 40, 41, 43
home insurance, 71
home loans, 71–73
home maintenance helpline, 71–72
home modifications, 95
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