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As indicated in November last year we have now completed a full survey of all of the files we currently hold.  Also, as mentioned previously, there are a significant number of files not held by us but were handed over to applicants before we became aware of the requirement to retain files for seven years.
We originally put these statistics together to challenge the 2004 view that the Special Rate of Pension was being handed out too readily and easily.  Our view was that if this were the case why were we in Central Queensland being singled out for very special scrutiny?

Since the 2007 election there has been a very distinct shift in that attitude by those seeking favourable consideration or perhaps the need to denigrate the efforts of others.

As a result of that, we have conducted a full review of our records and created more detailed statistics.  An update on the 16th November 2007 figures (widely circulated), we can now further advise as follows, within one or at most two percent accuracy.
Although we have always known that a significant number of potential applicants for compensation as a result of war or defence related service have been deterred by the challenge of the paperwork and “stress” associated with such claims, we did not realise until the last couple of days how extensive this has been.
Our records show a remarkable 33% (211 out of 641) of those who have made an initial approach to us in order to submit a claim do not proceed with such an application.  (The extent of our pursuit of claims subsequently made and followed up by, us as shown below, indicate that this can not be attributed to any lack of encouragement on behalf of our practitioners.)

This reduction in claims actually submitted does throw a different light on the statistics we have previously quoted, although it does not appear to be by very much, except that is in regard to claims submitted to DVA etc.
The number of cases accepted at the primary level appears to be about 55% over all, which is not good considering the deterrence of submissions mentioned above.  What this means is that 45% of the cases we have processed have been successful but only on appeal.

When you take into consideration those granted the Special (TPI) Rate, this figure escalates quite surprisingly - for this area anyway.

Of the now known 156 Special Rate cases handled by CQVSC Inc, 148 were only granted on appeal (i.e., through S31, VRB or AAT processes and procedures).

That is a staggering 95%, and most before the April 2004 instruction about the Special Rate being handed out too generously!
Only a very small number went to the AAT, and of those that did, all were conceded before the need for a hearing.

Fortunately, we managed to retain all of our records before the RSL gave us only 6 hours notice to quit the premises in ANZAC House Rockhampton on 14th August 2006.

Were it not for a considerable insight into RSL tactics and procedures, all of our files would have fallen into the clutches of the RSL.
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