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EX-SOLDIERS are suffering high rates of depression, marriage breakdown and even suicide after bitter military compensation battles with the Department of Veterans Affairs.

A Herald Sun investigation has uncovered dozens of cases of veterans and ex-military personnel being left frustrated and sometimes bankrupt at the hands of bureaucrats. 

Military Compensation and Rehabilitation Scheme officials say they were told, "If in doubt, knock it out" because of a lack of funds. 

Veterans Affairs' budget is more than $9 billion a year and more than 6200 Australians receive payments under the MCRS. 

Taxpayers contribute $5 million a year to lawyers who fight veterans. 

"They knock back claims because most soldiers will walk away rather than deal with a mountain of paper work and months of legal battles," said ex-army major Paul Kaye, who has been fighting for compensation since 2002. 

A classic case involves the Brisbane office of MCRS and ex-army reservist Marilyn Knight. 

She had won compensation for depression and a stomach disorder relating to service injuries and had sought a claim for sexual dysfunction. 

Documents obtained by the Herald Sun show the department's manager liability, former army warrant officer Barry Hampson, wrote to the law firm Dibbs, Barker, Gosling instructing them to draft a decision denying liability. 

The documents show the lawyers wrote that "every specialist that has provided an opinion on this issue agrees that the claimant has some form of sexual dysfunction" related to military injuries. 

But Mr Hampson still wrote to Ms Knight denying the claim. 

A month later, in September 2003, Mr Hampson's boss, state manager Bill Fisher overturned the decision, after reviewing the case for Ms Knight's lawyers. Ms Knight hasn't received any compensation from this claim. 

Her lawyer, former army lieutenant-colonel James Patison from Brisbane firm James Watt and Co, has hundreds of DVA claims on his books. 

"The department's conduct has been significant in a good number of marriage breakdowns, attempted suicides, actual suicides and admissions to psychiatric hospitals," said Mr Patison. 

He called for an independent inquiry. 

RSL national president Bill Crews said he had no evidence that DVA went out of its way to deny veterans' claims. 

Lawyer Greg Isolani, of KCI Lawyers, who represents more than 100 ex-military personnel, said the review process was tortuous. 

A spokeswoman for Veterans Affairs Minister Danna Vale said she could not comment on individual cases, but the minister took allegations of poor service seriously. 

"She always asks the department to investigate to ensure there is no substance to them," the spokeswoman said. 

ANYONE with personal problems can call Care Ring on 136 169 or Lifeline on 131 114.
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