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Olr Ref: 4585598

Northgate, QID 4013

t r€fer to vour @r-espondend dated 21 Novembe'20tl rega-di'g a iegauons_oi

**:",ii,,i?,'n-d i";* "rlJstrce'bv 
senror FxecJtives or rhe Department of

Veterans' AffdiE (DVA).

rn rebrlon to the.lleEed miscordud ottne DvA Erecutlves' voL mav wish to
ll-j^li i*- i"^ .",ni n.+ 

'nstdnce 
lrvou a'e notsatlsred with their response'

1".,1?:i"' i"'i"i'i l';.i i;.omp'aint to rt'e comn"n'earih ombudsman'

i.'iii.llirliiii i..ar.s ti" ,"'e o; the comnonwearth ombudsmar 6 av'"abre on'

the hte.ner at w]!u.94@d.>a4.9ov!4u rn€ Lon'pla'ts prcess can be ottained

:,,:;:Uil;;;;; 6;64"ffi -"bstte o- bv contactile the o'rice be'ow

Commonwealth Ombudsman

rn relation ro vour colerns regading Lhe AfP's Ca<' 
'arPoorisatron 

and

ii'l,iiiilJii"i ,iio!'icc"v I oEase D; advised that this noder .s one ot the maror

--1-'-'i-.. t.^ ur".m;,ioirectrons to the AFP ard tne AFP'S OJtcome/OJtput

$H:l'1l:iq'il;?;.ii-rcpu is useo to p'outae a vansparent' objedive

iii'iiiliL-""-, i;L ru. *",uatins and conparilq AFo operatona adivt'es.r-on

;;;;;i;;;.r**, '. Jdhs across asendes' resrcns o- teans rheccPM

i'Li'ii!' tt''"-n-iciiii""L *th d;asrs ro- consid€nne matte* p-iot to rerer-r'

i.i'liE jiii,','iJ,ii ccpu as a basis ordentitvrne and aq-reehe.wth (rents'

*f-.i.j.i ;lUmS:#ii:,T{:i ififlJ'i'i,['"ifi,li;iil'iiJ'; Ji'

A copy ofyour correspondence has been recorded bv the aFP'

perations coodination centre


